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What do people want from 
transport?

• Security
• Safety

• Trust
• Excitement
• Choice

Security

• Self tagging seen as 
positive

• Mobiles – always 
someone to talk to

• Technology for 
pedestrian direction

• Bad behaviour 
controlled remotely 
is more acceptable
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Safety

• Unlicensed Driving
• Variable messages

• External vehicle 
control

• Cultural differences

Trust

• In vehicle satellite 
navigation systems 

• Radio and media
• The trusted friend 

and community 
travelwise

Excitement

• The Speeding 
Driver

• Young men and 
driving – the 
potential of 
simulators
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Choice and Information

• How people choose 
– the pallet

• Implications for 
designing portals

• Blue badge parking

CONCLUSION

How ethical is it to use the power of ITS 
to influence behaviour?

Are people concerned about civil 
liberties?

Is the development of ITS driven by the 
values of the professionals involved?


